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A Comparative Study on Open-Source Knowledge Management
Software
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Abstract. Open-source approach in software industry has been caused
widespread changes in the applied fields of software industry, such as
knowledge management. Superiorities of open-source knowledge management
software to non-open source ones have been caused extensive use of knowledge
management tools and its processes. Software release licenses and their
properties — which determines the software development and intellectual
property rights for developers and organizations- and impact of knowledge
management IT technologies are the parameters for selecting appropriate tools
for knowledge management in an organization. In this article, we propose 10
open-source knowledge management tools. Also we evaluate and compare these
tools against mentioned parameters. After determining the suitable license type
and required knowledge management technologies, the most appropriate tool
can be selected to implementation of knowledge management process in an
organization.

Keywords: Software; Open Source, Management, Knowledge,
Organization, Knowledge Management
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